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6 February 2020: SPECIAL FIELD TRIP to NOAA’s Aviation
Operation in Lakeland. We will depart in our own vehicles at no
later than 0830 from the Winn Dixie parking lot in Avon Park.
We’ll hear from the “Hurricane Hunters” and more. More info to
follow, but please mark your calendars. There will be no meeting
at the museum for February.
Membership Renewal: Chapter Members, it’s time to “REUP”
for 2020. Please bring to the next meeting $20 in cash, or a
check made out to SCFC of MOAA in the same amount. If you
would like to mail it to us the address is: SCFC of MOAA, PO
Box 7841, Sebring, FL 33872. Scholarship donations are also
appreciated.

President’s Message:
This edition of the newsletter is another of our specials and
is dedicated to legislative affairs. This is the third time we
have done this. The timing is all about the MOAA activity/
event called “Storming the Hill.” This takes place a month
early this year. In March, I will participate as part of the
Florida team. I did it the last two years. It is exhausting, but
also very rewarding. As regards this newsletter, the purpose
is to really focus on what is essentially MOAA’s “main
battery.” At the local level, we are primarily focused on
service to the community and camaraderie. But I usually
mention the importance of sending in those “cards and
letters.” This includes email, of course. We have a “TAKE
ACTION” link right on the front page (just to the left of this
column) to make it easy. We also have a button on our
webpage: www.scfcmoaa.org to facilitate making our
point to our elected leaders. Taking action—getting involved
in legislative advocacy translates into real results. (Cont.)

Special Note on our 6 February Field Trip:
As you can see in the below long-range calendar, our normal
meeting at the museum will not take place in February.
Instead we will be going to the NOAA Air Operations Center in
Lakeland. NOAA is one of the seven uniformed services and
are MOAA members. More specifics to follow, but we will
likely rally at the Winn-Dixie parking lot in Avon Park at 0830
and drive our POV’s. We are looking at an NLT 0830
departure time, so please be there earlier. We can
consolidate folks in the vehicles to the degree possible. Stay
tuned.
President’s Message: Cont.)
This year, our elected leaders finally took steps to eliminate
the so-called “Widow’s Tax.” There will be a direct impact on
several of our Surviving Spouse chapter members. This is a
big deal. Congress was prepared to give our active duty
troops an inadequate pay raise. Instead, due to MOAA’s
efforts, they will get a 3.1% raise and are getting very close to
parity with their civilian counterparts. Oh, by the way, this
means a bigger pay raise for retired military members. Here
is a little factoid for you: due to MOAA’s advocacy (lobbying)
efforts, a previous congressional initiative was fought off.
That would have meant a reduction in retiree pay. A big
reduction. As an example, the average O-5 retiring at 20
years of service who lives an average life span after hanging
up the uniform will make approximately $150K more over his/
her lifetime. Because of MOAA. Really. And think a
moment about TRICARE for Life. You know all those
commercials on TV about Medicare supplemental insurance.
For those on TRICARE for Life, you avoid about $5K in
annual expense. There is much, much more that MOAA has
accomplished in the legislative advocacy arena. But it cannot
just be the folks at MOAA headquarters. It is important that
you also take action.
Our 6 February meeting is a field trip to the NOAA air
operations center in Lakeland. Please see the red box on the
left side of page 1 of this newsletter. We will have to use our
own vehicles this time, but we can consolidate at the Winn
Dixie in Avon Park and reduce the number of cars going to
Lakeland. Wear comfortable clothes and shoes. . Any who
so wish can stop for lunch afterwards. We will depart Winn
Dixie not later than 0830. The visit starts promptly at 1000
and should go for an hour and a half or so. We will present a
plaque to our NOAA friends as part of the visit. Don’t forget
that NOAA is one of the seven uniformed services. Their
uniforms are of the naval system of ranks. They have only
officers in uniform, no enlisted. This should be a very
interesting visit. Be there or be square!!

Dateline Washington, D.C.: MOAA’s Legislative Mission for
2020—by Col (Ret) USAF, Dan Merry, Chief of Legislative
Affairs, MOAA National
2020 will be a tumultuous news year of partisan politics with the
focus on the upcoming presidential election, as well as the 33
Senate seats and 435 seats in the House of Representatives up
for election. MOAA will continue to remain decidedly nonpartisan
– as required by law as a nonprofit advocacy association.
Regardless of party affiliation, our team works with every elected
official, seeking positive change for the members of the seven
uniformed services, our country’s veterans, and all military
families and survivors. This month, the 116th Congress begins
their second session and MOAA continues to stay focused on its
mission. We’ve spent the past year meeting with members of
Congress and their staffs to discuss pay equity, military
medicine, survivor benefits, and other issues affecting
servicemembers, veterans, and their families. With record-level
support during the first session on issues like repealing the
“Widow’s” tax, it’s clear our lawmakers know MOAA will remain
equally engaged during the second half.MOAA’s Government
Relations staff has identified the following 8 objectives, which
broadly represent priorities with targeted actions (not all
inclusive) to address anticipated threats for the coming year. As
we continue the fight to sustain benefits, health care, and
compensation in support of uniformed services and their families,
we will keep our members informed on progress throughout the
year. “Our team has analyzed issues of benefits and
compensation common to servicemembers, veterans, and their
families and survivors. We need to clearly communicate specific
actions we will undertake this coming year to address concerns
across these expansive topics.” Said Col. Dan Merry, USAF
(Ret) Vice President for Government Relations. “Please be sure
to sign up for The MOAA Newsletter on-line for updates.”

Objective: Sustain military pay comparability with the
private sector and block erosion of compensation and nonpay quality of life benefits.
Overview: In order to support an all-volunteer force (AVF)
essential to a strong national defense, our government must
consistently provide our servicemembers with compensation
commensurate with their service and sacrifice. Failing to do so
has adversely impacted recruiting and retention followed by
significant erosion in military pay and allowances. A steady and
benchmarked military pay raise, tied to the Employment Cost
Index (ECI) as called for in law, is the more stable approach to
ensuring our troops are adequately compensated. Our uniformed
services are in a war for talent in a diminishing recruiting pool,
and maintaining pay, allowances, and improving quality of life
programs and benefits are critical to national security.

Actions:
• Ensure pay raises match the annual ECI index increase
• Protect housing allowances from programmatic changes
that penalize military-to-military married couples and those
with children
• Improve Defense Finance and Accounting Service quality
and timeliness of support and reduce existing backlog in
services
• Protect commissary and exchange benefits and dividends
which support military quality of life programs
• Approve Flexible Spending Accounts for servicemembers in
line with civilian employer programs
Objective: Protect family support programs, and ensure
military-provided services (housing, PCS, childcare) are
affordable, readily available, and meet quality standards.
Overview: Programs and services for military and veteran
families are often the first to see cuts to staffing, quality, and
availability when government funding becomes tight. These
Objective: Ensure any changes to the Military Health System benefits are essential to ensure servicemembers are squared
sustain military-medical readiness and beneficiary access to away and able to focus on the mission. Additionally, military
spouses play a vital role in a servicemembers decision to stay in
top-quality care.
the military. When DoD prioritizes people first, we are able to
Overview: Access to quality health care is paramount for
servicemembers, retirees, and their families. MOAA continues to retain a mission ready AVF.
target our advocacy efforts at preserving a strong military
Actions:
medical system and keeping TRICARE effective and affordable
• Improve comprehensive housing reform and accountability
for all beneficiaries who earned and rely on these health care
• Improve accountability of contract movers and claims
benefits. In recent years servicemembers and retirees have
during PCS moves
carried the increased burden of paying more for their health care
• Create incentives to increase quality childcare provider
than most people think. The notion that these beneficiaries pay
accessibility and capacity options
little-to-nothing for health care provides the fuel to raise
• Include military spouses as a target group for the Work
TRICARE fees and copays for lawmakers and administration
Opportunity Tax Credit and improve occupational licensure
officials to fund military readiness or other programs not directly
transitions
related to health care or medical readiness. The government
•
Preserve
Parole in Place and improve paths to citizenship
should be doing more to stabilize and improve the TRICARE
for servicemembers and their families
program, and the military health care system (MHS), rather than
disproportionately shifting readiness costs to beneficiaries or
Objective: End financial penalties for military survivors.
enacting cuts to medical billets and health and research
Overview: Recognizing the sacrifices survivors have
programs that provide essential operational support.
endured, Congress must improve and protect existing
Actions:
survivor benefits issued by DoD and the Veterans
• Prevent disproportional TRICARE fee increases
Administration (VA) and to eliminate benefit inequities.
• Stand down efforts to cut military medical billets and
Actions:
efforts to dismantle MHS
• Repeal Survivor Benefit Plan- Dependency and Indemnity
• Stop cuts to the Uniformed Services University of the
Compensation Offset
Health Sciences, which provides education to uniformed
• Increase Dependency and Indemnity Compensation
health professionals, scientists, and leaders
• Eliminate the “Kiddie Tax”

Objective: End concurrent receipt penalties for military
retirees.
Overview: Since 2004, Concurrent Retirement and Disability
Payments (CRDP) authorized the concurrent receipt of
retirement pay and disability pay for those who retired with a
rating over 50% by the VA. Unfortunately, those who retired with
less than a 50% rating from the VA and those who did not reach
the 20-year mark and were medically retired under Chapter 61,
do not receive the compensation they deserve. Incremental
improvements to concurrent receipt that include Chapter 61
Retirees and those retired with a 40% rating is the next step to
extending concurrent receipt to military retirees.
Actions:
• Approve concurrent receipt for Chapter 61 Retirees
• Approve concurrent receipt for service-connected disabled
retirees rated 40% and below
Objective: Achieve equity of benefits, protections and
administrative support for Guard/Reserve members
consistent with their active duty counterparts.
Overview: The National Guard and Reserve troops are an
essential part of America’s national defense strategy. Over the
past two decades they have been used in an operational
capacity, constantly serving on domestic and international
missions to help protect our country. Despite conducting the
same duties as their active duty counterparts, they are not
receiving the same credit for their active time. To support our
servicemembers in reserve components, changes must be made
to reflect the total force mentality.
Actions:
• Eliminate Guard/Reserve retirement pay processing delays
• Ensure timely health care benefit for Guard/Reserve
retirees
• Expand Military Lending Act protections and support
• Expand GI Bill parity for their service
Objective: Ensure timely access to service-earned benefits,
and resist proposals to erode foundational services
delivered through VA and DoD.
Overview: MOAA believes in promoting national recognition and
understanding of military service and how health care and
benefits are earned through service in uniform, which are
qualitatively different from “entitlement” or “social welfare”
programs. While we recognize the fiscal pressures that
Congress is under, MOAA considers it our sacred obligation as a
leadership organization to do what is right for veterans and their
families, and to do all we can to make them as whole as possible
as they live out their lives once taking off the uniform. As such,
we oppose decisions that oppose foundational services and
benefits delivered through VA and DoD, or decisions that erode
health care and benefits. The honor, dignity, and respect of a
veteran at the time of his or her burial is an essential component
to these benefits, therefore resources should be provided to
meet the demand of those seeking burials at cemeteries across
the nation.
Actions:
• Enhance suicide prevention programs and access to
behavioral health care
• Assure appropriate health care and benefits for serviceconnected exposures
• Strengthen and preserve support services for
servicewomen and women veterans
• Improve wounded warrior and caregiver programs
(Cont.)

Actions: (Cont.)
• Implement the VA MISSION Act and identify legislative
improvements
• Preserve earned military-veteran burial benefits
Objective: Support legislation, policies, and programs to
enable the seven uniformed services’ ability to recruit,
retain, and manage personnel.
Overview: During a 35-day government shutdown in January
2019, servicemembers of the USCG, USPHS, and NOAA
worked without pay. In order to sustain all services’ ability to
perform missions critical to national security, lapses in
appropriations or budget concerns should not affect earned
compensation and benefits. Additionally, federal statutes which
support the armed forces ability to grow and maintain their force
should apply equally across the uniformed services, depending
on mission needs.
The morale, welfare, and readiness of servicemembers is
negatively impacted by incidents of sexual harassment and
assault. In order to foster a culture of trust with servicemembers,
there must not only be confidence in the chain of command that
it is safe to report a sexual assault or incident of harassment, but
additionally the assurance that servicemembers see immediate
administrative and legal justice.
Actions:
• Sustain continuous and timely appropriations for whole of
government
• Ensure the continuity of pay and benefits during lapse in
appropriations
• Permanently authorize the US. Coast Guard, NOAA Corps,
Public Health Service.
• Ensure implementation of Sexual harassment and Assault
reporting programs through expanded protection of the
safe to report program, and strengthen deterrence
measures for sexual harassment prevention though
Command administrative actions for substantiated sexual
harassment investigations
Chapter Calendar
6 February 2020: SPECIAL FIELD TRIP to NOAA’s Aviation
Operation in Lakeland. More to follow, but we will depart in our
own vehicles at approximately 0830. We’ll hear from the
“Hurricane Hunters” and more. More info to follow, but please
mark your calendars. There will be no meeting at the museum
this month.
5 March 2020. Dinner/Social with spouses/better halves/
significant others: 6:30 PM, Cowpoke’s Watering Hole, 6:30 PM.
6813 US 27 South, Sebring.
1 April 2020. Board Meeting: 1700 (5:00 PM) Business Meeting,
1830hrs (6:30 PM). Venue: Sea Services Museum, 1402
Roseland Ave., Sebring, FL 33870, (corner of Kenilworth and
Roseland, about a mile east of Sebring High School).
5 May 2020. Dinner/Social with spouses/better halves/significant
others: 6:30 PM, Caddyshack. 3122 Golfview Rd., Sebring.
3 June 2020. Board Meeting: 1700 (5:00 PM) Business Meeting,
1830hrs (6:30 PM). Venue: Sea Services Museum, 1402
Roseland Ave., Sebring, FL 33870, (corner of Kenilworth and
Roseland, about a mile east of Sebring High School).
February Birthdays:

None

Editor’s Note: If your birthday is not recognized, it is because you did not
include it on your application form. Please contact our Secretary, Mark Milia at
407-222-4867, and provide the same.

SURVIVING SPOUSE CORNER
Craig Smith, Surviving Spouse/Personal Affairs Chair
Congratulations to all our members for a victory on finally getting
the SBP/DIC Offset eliminated in the NDAA. Your voices were
heard load and clear and made a crucial difference. Listed below
are some of the details that you may not know about, reprinted
from the MOAA website:
Here is what’s known about the plan outlined in the FY 2020
National Defense Authorization Act (NDAA) to end the Survivor
Benefit Plan-Dependency and Indemnity Compensation offset.
1. The logistics. The phased-in approach to repeal is really a
three-year rollout with a delayed start. No changes will be made
to the benefit in calendar year 2020, but the offset will be
reduced partially over 2021 and 2022, with full elimination
starting on Jan. 1, 2023.
2. The limitations. The benefit will not be extended retroactively.
The bill states specifically that “no benefits may be paid to any
person for any period before the effective date provided … by
reasons made of the amendments made” by the NDAA.
3. The “pay-for.” We confirmed with staff leadership on the
House Armed Services Committee that no benefits have been or
will be reduced to pay for this repeal.
4. The fine print. The NDAA section addressing the repeal also
removes the option for an eligible surviving military spouse to
establish an annuity in the name of a dependent child instead of
their own. This change would take effect Jan. 1, 2023. Spouses
who’ve elected to transfer their annuity payment to a child (or
children) will have their eligibility for the benefit restored on Dec.
31, 2022, “whether or not payment to such child subsequently
was terminated due to loss of dependent status or death,” per
the legislation.
Previously, survivors were coerced to transfer their survivor
benefits to their children in order to receive both benefits. Those
benefits expired whenever the dependent reached the age of
majority. But a change in the 2017 tax bill dramatically increased
the rate those benefits were taxed at. By repealing the child
option, survivors both avoid what’s been termed the “kiddie tax”
and receive the full benefits they deserve. However, the current
dilemma of this egregious tax remains a challenge, and MOAA is
actively pursuing a resolution.
5. What’s next. MOAA stands ready to ensure the government
rights this wrong. As the full details of the repeal take shape, our
legislative and benefits experts will continue to ensure all who’ve
waited far too long to receive this benefit will get what’s been
promised. MOAA members with concerns about the legislation or
further questions on the repeal process can email
legis@moaa.org.
The next quarterly Surviving Spouse Virtual Chapter will be held
on 21 January 2020, in which the latest goals and information will
be discussed. From those minutes I will repost to the March
Newsletter.
If you have a specific question or concern the following MOAA
National Chairpersons are more than willing to help you address
your specific concern, as am I. Their contact information is
below:
Gail Joyce
mssvc02@gmail.com
(214) 676-2132

Micki Costello
mssvc02@gmail.com
(214) 770-4140

Are you looking for a way to serve veterans in a very direct
and meaningful way?
Well, here is your chance. The County Veteran Services Office,
located right behind the Watering Hole restaurant is short staffed
and needs help desperately. They need someone to answer
phones, greet folks coming in, and generally serve as an allaround receptionist. There is no pay for this job, but there is
reward—the reward of helping our veterans. If you want to
volunteer, call Denise Williams or Carol West at 863-402-6623.
ALAN KENT NEEDS HELP: DAV VAN DRIVERS NEEDED!!!
As many of you know, the DAV supplies the local VA Clinic with
2 vans to be used to drive disabled veterans to Bay Pines VA
Hospital, Bradenton VA Clinic and Cape Coral VA Hospital. The
hospital pays for fuel & maintenance. We need to supply the
drivers. Currently we are down to FOUR drivers... with a
commitment of 12 - 20 runs per month. We lost a half dozen
snowbird drivers who went home. We have 3 or 4 out with
illnesses and/or injuries.
We NEED YOUR HELP. We need about a half dozen more
drivers to drive at least one day per month. Most of the current
drivers are former enlisted folks... a few, like me, are officers.
There is no shame being an officer who drives enlisted to their
appointments! I have been doing this for 10 years and enjoy
almost every trip I drive! I am thrilled to be able to help them.
These veterans we transport are, for the most part, those who
cannot afford to own a car or are physically unable to drive the
220 mile round trip to St Petersburg. Give up a day each month
to help them... and you'll enjoy all the "sea stories" that you
hear on the van!
Please contact our Van Coordinator, Fred Norton, at the
Sebring VA Clinic at 863-471-6227, ext 22697.
Many thanks!!!
Alan Kent, LCDR, SC, USN-RET

If you want to sign up for a range of updates from
MOAA National, you can go to: http://
moaa.highroadsolution.com/moaa_preference_page/
EmailSearch.aspx and follow the prompts. It gives
various options for the type of information desired, as
well as the frequency you may wish to receive it. Don’t
miss out on this valuable resource!
Would you like to buy a MOAA polo shirt or some
other MOAA item? Go to the MOAA “Store,” click on the
following link: http://www.tmgwebstores.com/moaa/
default.html You can also call them at 1-866-860-9293.
They have everything from men’s and ladies’ polos,

Nametags: If you don’t have and DO want a chapter
nametag, please let us know. We need your info as you want
it to appear on the tag: Name, Rank, Service. Spouse/
significant other’s name. The cost is $10.00 each. Here is an
example:

Submission to MOAA Florida Council of Chapters
Florida Department of Veterans’ Affairs
January 2020
State Legislative Update
2020 Florida Legislative Session
The 2020 session will begin on Jan. 14, 2020 and conclude on March 13, 2020. Here are some of the key bills we are actively
monitoring and providing guidance.
1. Florida Veterans’ Care Coordinator Program (Harrell/Zika)
The proposed bill authorizes the Florida Department of Veterans’ Affairs to establish the Florida Veterans’ Care Coordination
Program to provide veterans and their families with behavioral health care referral and care coordination services. The bill allows
the department to contract with a certain nonprofit entity to enter into agreements with Florida 2-1-1 Network participants to provide
such services while providing program goals and the statewide delivery of specified services by program teams. This effort
continues the statewide expansion of the Veteran Care Coordinator Program that will not be funded after June 30, 2020.
2. Health Care Licensing Requirements for VA Doctors (Gainer/Pigman)
The proposed bill with allow MDs and Doctors of Osteopathic Medicine employed by the U.S. Department of Veterans Affairs who
are licensed in other states to practice in private medical facilities in Florida. Doctors must have an MOU with the facility as well as a
temporary certificate from the Department of Health. The intent of this bill is to allow the exemption of health care licensing laws,
rules and regulations for health care professionals who are employed by the VA and who treat Florida veterans at licensed medical
facilities in the state. The proposed legislation applies only to Veterans who are currently receiving care through the VA using their
earned benefits.
3. Veterans Treatment Court (Lee/Ponder)
The proposed language looks to standardize and address funding for Veterans Treatment Courts statewide. It specifically addresses
adding a gatekeeper to Veterans Treatment Courts, allowing the alleged victim the right to participate in the veteran’s treatment and
provides standards for determination of acceptance into the program.
4. Homestead Tax Exemption (Wright/Killebrew)
The joint resolution proposes an amendment to the Florida Constitution to allow the same ad valorem tax discount on homestead
property for combat-disabled veterans age 65 or older to carry over to the surviving spouse of a veteran receiving the discount if the
surviving spouse holds legal or beneficial title to the homestead and permanently resides thereon. The discount would apply to the
property until the surviving spouse remarries, sells, or otherwise disposes of, the property. If the surviving spouse sells the property,
the discount may be transferred to the surviving spouse’s new residence, not to exceed the dollar amount granted from the most
recent ad valorem tax roll, as long as the residence is used as the surviving spouse’s permanent residence and he or she does not
remarry.
5. Veterans Protection Act (Wright/Payne)
The proposed legislation would add “veterans” as defined in Sec. 1.01, Fla. Stat., to the state’s White Collar Victim Protection Act,
Sec. 775.0844. The WCVP Act aggravates penalties for a range of fraud crimes that victimize 10 or more elderly persons, or 20 or
more persons as defined in Sec. 1.01, Fla. Stat., or any state or local government agency. The bill would make it a first-degree
felony to commit a listed fraud crime against a group of veterans or a veteran fraud against a larger group of Florida victims. This
ensures Florida veterans are protected from crimes targeting veterans and crimes by persons using stolen valor pretending to be
veterans.
Key Upcoming Events
•
Jan. 14 – Opening Day of 2020 Florida Legislative Session
•
Jan. 16 - Florida Veterans Council Meeting, Orlando
•
Jan. 20 – Dr. Martin Luther King Jr. Day
•
Jan. 29 – Florida Senior Day, Capitol
•
Feb. 14 – Valentine’s Day
•
Feb. 17 - Presidents’ Day (VA facilities closed)
•
March 13 – Closing Day of 2020 Florida Legislative Session

FDVA Legislative Affairs Office
Colonel Roy Clark, U.S. Army (Ret)
FDVA Legislative and Cabinet Affairs Director
Phone: (850) 487-1533, ext. 7723
ClarkR@fdva.state.fl.us
Christian Cochran
FDVA Deputy Legislative and Cabinet Affairs Director
Phone: (850) 487-1533, ext. 7719
CochranC@fdva.state.fl.us
###
Governor DeSantis and FDVA Executive Director Burgess Highlight Historic First Year in Office to Support Veterans
TALLAHASSEE – Gov. Ron DeSantis and officials from the Florida Department of Veterans’ Affairs (FDVA) are pointing to a string
of policies and initiatives that are providing critical support to the state’s 1.5 million veterans.
Gov. Ron DeSantis said: “It’s been a fast-paced and meaningful first year. As a Navy veteran who served in Iraq, our state’s 1.5
million veterans will always have my unwavering support, along with all Floridians. With FDVA Executive Director Danny Burgess’
leadership, we will continue to ensure that veterans and their families in our great state have access to meaningful benefits, support
and mental health services.”
First Lady Casey DeSantis said: “We are working with Florida’s veteran community to help connect them with vital mental health
counseling and services. It’s a long-term partnership that I’m pleased to have the support and engagement from FDVA Executive
Director Danny Burgess. We are a military family and take great pride in honoring veterans when we travel the Sunshine State.”
Florida Department of Veterans’ Affairs Executive Director Danny Burgess said: “I’m proud of Governor Ron DeSantis and First
Lady Casey DeSantis, our Cabinet and legislature in supporting FDVA and the 1.5 million veterans of our state. The Sunshine State
offers unique benefits such as in-state tuition rates for veterans and their families using the Post-9/11 GI Bill, several layers of
property tax exemptions, expanded veterans’ preference, and extensive benefits, licensure and fee waivers for many activities and
occupations. Together, we will continue to ensure Florida leads the charge as the most veteran-friendly state in the nation.”
Forward March Initiative:
• On March 29, Governor DeSantis and FDVA announced Forward March, an initiative which aims to unite the combined energy
and resources of Florida’s state agencies, veterans’ service organizations, private partners and local communities. Forward March
is the start of an ongoing effort to determine best practices and ensure the state of Florida sets the national standard for veteran
services and support.
• The initiative kicked off at the University of South Florida, with regional meetings held during the summer of 2019 in Pensacola,
Jacksonville, West Palm Beach, Ocala, Miami, Port Canaveral and Sarasota. Participants engaged in a series of breakout sessions
focusing on topics such as Community Services, Mental Health and Wellness, Benefits and Assistance, Transition and Legal
Services and Veterans’ Treatment Courts. With the feedback gathered from the regional meetings, FDVA is identifying where Florida
needs to reinforce best practices, reduce redundancies and implement solutions to fill gaps.
GI LAW – Lawyers Assisting Warriors:
• On April 18, Governor DeSantis announced the Governor’s Initiative on Lawyers Assisting Warriors (GI LAW), an initiative to
leverage the talent of Florida’s leading law firms to provide pro bono services to military members. Florida’s men and women in
uniform will receive free legal counsel in a variety of civil manners, including actions in local courts.
• GI LAW began accepting pro bono legal services requests from active duty service members in May 2019, and to date, seven
statewide law firms have provided free legal representation to more than 75 service members.
Mental Health:
• On June 26, Governor DeSantis signed CS/CS/HB 501: Alternative Treatment Options for Veterans. The bill, sponsored by Rep.
Mel Ponder and Sen. Tom Wright, creates a $200,000 pilot program focused on treating post-traumatic stress and traumatic brain
injuries in veterans using alternative therapies. It expands available therapies for eligible veterans to include accelerated resolution
therapy, equine therapy, music therapy, service animal training therapy and hyperbaric oxygen therapy at registered facilities.
• On Aug. 20, FDVA Executive Director Danny Burgess met with First Lady Casey DeSantis in Tampa to discuss suicide prevention
and enhancing care coordination to veterans and military families. FDVA then partnered with the U.S. Department of Veterans
Affairs (VISN 8) and Crisis Center of Tampa Bay to highlight the state’s veteran suicide prevention efforts during Florida Veteran
Suicide Prevention Week, Sept. 8-14. A joint editorial was released statewide by FDVA Executive Director Burgess, VISN 8 Network
Director Dr. Miguel H. LaPuz and Clara Reynolds, President and CEO of the Crisis Center of Tampa Bay.
• The Florida Veterans Support Line, 1-844-MyFLVet (693-5838), continues to provide confidential emotional support and
connection to community resources 24 hours a day, seven days a week. The line, supported by FDVA and its suicide prevention
partners, is available to all veterans in Florida.
• On Aug. 26, Governor DeSantis joined the Cohen Veterans Network to celebrate the opening of the Steven A. Cohen Military
Family Clinic at Aspire Health Partners. The clinic will provide additional support to Florida veterans who are suffering from mental
health and post-traumatic stress issues, so they can live purposeful lives despite their critical wounds.
• On Veterans Day, Governor DeSantis and FDVA Executive Director Burgess joined Lee Health, the largest healthcare system in
Southwest Florida, and Home Base Southwest Florida, a Red Sox Foundation and Massachusetts General Hospital Program, to
announce a partnership offering mental health services for veterans and military families who call Southwest Florida home – at no
cost.

Career and Job Opportunities:
• Governor DeSantis announced that CareerSource Central Florida, CareerSource Flagler Volusia and CareerSource Polk were
being awarded Veterans’ Performance Incentive Awards for their diligent work of providing employment and training opportunities to
thousands of veterans.
• Governor DeSantis announced the launch of a new military-friendly travel section on VISIT FLORIDA’s website,
www.visitflorida.com/military. The site includes information about discounts and experiences available to military members and their
families, monuments and memorials, military-related events, museums and more.
• $1,500,000 was awarded to Veterans Florida following the 2019 Legislative Session to meet the duties and responsibilities
established by the legislature for the Veterans Entrepreneur and Training Services (VETS) Business Training Grants Program.
$1,000,000 was also awarded to Veterans Florida for the Veterans Employment and Training Services (VETS) Entrepreneurship
Program.
• The 75th Anniversary of the GI Bill was June 22. More than 46,000 Floridians currently use GI Bill benefits to further their
secondary education.
Investment in Veterans:
• On June 26, Governor DeSantis signed CS/CS/HB 427: Honor and Remember Flag. The bill, sponsored by Rep. Tommy Gregory
and Sen. Joe Gruters, allows the flying of the Honor and Remember Flag to serve as the state’s emblem of the service and sacrifice
of the brave men and women of the United States Armed Forces who have given their lives in the line of duty.
• Veterans in East Pasco County will soon have access to a brand new 14,000 square foot VA clinic, replacing the existing 4,500
square foot community based outpatient clinic (CBOC). A ground breaking ceremony took place in Zephyrhills on June 7.
• Governor DeSantis joined the U.S. Department of Veterans Affairs Nov. 22 for the groundbreaking ceremony of a new Community
Based Outpatient Clinic located in St. Augustine. The Governor was joined by FDVA Executive Director Danny Burgess.
• Governor DeSantis and Executive Director Burgess attended the 2nd Annual 50th Anniversary Lapel Pinning Ceremony hosted by
Collier-Lee Honor Flight to honor Vietnam veterans. During the event, 50th Anniversary Pins authorized by the U.S. Congress were
distributed.
• Governor DeSantis and First Lady DeSantis dedicated the Purple Heart Memorial at Tallahassee National Cemetery, Aug. 7.
• Governor DeSantis announced Sept. 9 the selection of Henry “Hank” James Thomas to the Florida Civil Rights Hall of Fame.
Thomas, of Jacksonville, served in the U.S. Army from 1963-1966 where he earned six combat medals, including the Purple Heart.
He was active in the civil rights movement and one of the original thirteen Freedom Riders, as well as a committed Freedom Fighter.
• Governor DeSantis joined the American Association of Retired Persons (AARP) to announce that Florida has been designated an
Age-Friendly State, making Florida the fourth state in the nation to join the AARP Network of Age-Friendly States and Communities.
The Sunshine State has more than 789,000 veterans 65 years of age or older.
• FDVA printed and distributed 200,000 copies of the 2019 edition of the Florida Veterans’ Benefits Guide, courtesy of a grant from
the Florida Veterans Foundation. To connect with veterans renewing their driver license, the guides have for the first time been
distributed to Tax Collectors Offices and the Florida Department of Highway Safety and Motor Vehicles.
State Veterans’ Homes:
• The FDVA budget resulting from the 2019 Florida Legislative Session was signed into law by Governor DeSantis and supports the
daily operations of Florida’s six state-run veterans’ nursing homes and one assisted living facility. The facilities provide essential
services and care to veterans throughout Florida.
• The Florida Health Care Association (FHCA) recognized four state veterans’ homes for earning a 2019 Silver – Achievement in
Quality Award from the American Health Care Association and National Center for Assisted Living. They are the Alexander Nininger
State Veterans’ Nursing Home in Pembroke Pines, Baldomero Lopez State Veterans’ Nursing Home in Land O’ Lakes, Emory L.
Bennett State Veterans’ Nursing Home in Daytona Beach and Robert H. Jenkins Jr. Veterans’ Domiciliary Home in Lake City.
• Barbara Klein, a health care professional at the Douglas T. Jacobson State Veterans’ Nursing Home in Port Charlotte, was named
the FHCA 2019 Long Term Care Rising Star in Nursing Award winner.
Gov. Ron DeSantis’ Bolder, Brighter, Better Future Budget:
• The governor’s proposed budget for FY 2020-2021 invests $18.2 million for the completion of the Ardie R. Copas State Veterans’
Nursing Home in St. Lucie County and the Lake Baldwin State Veterans’ Nursing Home in Orange County. The budget also invests
$6.1 million for 48 positions to complete the required staffing necessary for the Ardie R. Copas State Veterans’ Nursing Home and
$12.1 million for 40 positions to complete the required staffing and repairs necessary for the Lake Baldwin State Veterans’ Nursing
Home in Orange County.
• Additionally, the budget recommends $6.7 million for capital improvements, equipment updates and 16 additional nursing staff for
Florida’s existing state veterans’ nursing homes.
Florida Veterans’ Hall of Fame Class of 2019:
Gov. Ron DeSantis and the Cabinet voted unanimously to induct 16 individuals into the Florida Veterans’ Hall of Fame during the
Sept. 24, 2019 Cabinet Meeting at the Capitol. An induction ceremony is planned, but no details are available at press time.

Class of 2019 inductees are:
John A. Brinkley
USMC/USAF Veteran (Ormond Beach)
Kathryn Gates-Skipper
USMC Veteran (Lake Wales)
Dr. Edward Copeland III
USA Veteran (Gainesville)
Col. Dale M. Leslie
USMC Retired (Madison) deceased
CW4 Donald Courtney
USA Retired (Palmetto)
CAPT Norman Olson
USN Retired (The Villages)
Raymond “Ray” Cralle
USMC Veteran (Boynton Beach)
Lt. Col. Robert (Pat) Phillips
USAF Retired (Winter Park)
Col. Michael Flynt
USAF Retired (Miramar Beach) deceased
SFC Juan Santiago-Seda
USA Retired (Viera)
Matt Franz
USA Veteran (Oviedo)
Michael T. Waldrop
USA Veteran (Orlando)
Irving Friedman
USN Veteran (Port St. Lucie)
Brig. Gen. William Webb
USAF Retired (Tallahassee)
Lt. Col. Ali Frohlich
USAF Retired (Panama City Beach)
Dr. Albert Zant
USA Veteran (Shalimar)
The Florida Veterans’ Hall of Fame recognizes and honors those military veterans who, through their works and lives during or after
military service, have made a significant contribution to the state of Florida through civic, business, public service or other pursuits.
It is not a traditional military hall of fame, as it focuses on post-military contributions to the State of Florida. Nominations for the
Class of 2020 are being accepted until May 31, 2020.
###
Attorney General Moody Announces Partnership with Statewide Legal Helpline to Better Protect Veterans and Service
Members
TALLAHASSEE — Attorney General Ashley Moody announced a new partnership Nov. 8 to bolster ongoing efforts to protect Florida
veterans and service members. The partnership between the Florida Attorney General’s Military and Veteran Assistance Program
and Bay Area Legal Services’ Florida Veterans Legal Helpline will allow for a more rapid response to fraud, identity theft and other
legal issues confronting current and former military members.

Attorney General Ashley Moody said, “Florida veterans and service members risk their lives to protect this great country, and as a
state, we must do all that we can to make sure these brave men and women have access to legal support in their time of need. By
coordinating efforts between MVAP and the Helpline, we can bolster the ongoing efforts of our organizations and hopefully improve
outcomes for military members and veterans targeted by scammers or confronted with other legal challenges.”
President and CEO of Bay Area Legal Services Richard Woltmann said, “This partnership will help veterans resolve significant legal
problems and will help hundreds of veterans change their lives for the better. By working together, MVAP and the Helpline will be
able to ensure that more veterans around the state are able to access these services.”
As part of the Nov. 8 press conference alongside FDVA Executive Director Danny Burgess, Attorney General Moody signed a
Memorandum of Understanding with the Florida Veterans Legal Helpline. The MOU outlines plans to:
Coordinate bilateral training about the missions and responsibilities of MVAP and Helpline programs;
Build a network of mutual referral services and continually build upon the network to ensure veterans and service members are
provided the best resources to address legal concerns and scams; and
Conduct outreach to inform and educate current and former military members about how to spot fraud and where to turn for
assistance if targeted by scammers.
MVAP educates military members and veterans about scams and what can be done to avoid falling victim. Members of the MVAP
team work directly with military service members and veterans who have been targeted by scams in an effort to resolve any
consumer protection related issues. To contact MVAP, call 1(866) 9NO-SCAM. For more information, click here.
The Helpline provides assistance to veterans on a range of legal issues such as housing, family law, consumer and veterans
benefits matters. The Helpline number is (866) 486-6161.
###
Point of Contact:
R. Steven Murray, Lieutenant Colonel, USAF (Ret)
Communications & External Affairs Director
Florida Department of Veterans' Affairs murrayr@fdva.state.fl.us
(850) 487-1533 Visit www.FloridaVets.org @FLVetsAffairs #FLVets
Facebook www.facebook.com/floridaveterans LinkedIn www.linkedin.com/company/fdva
Mobile App www.FloridaVets.org/download-the-fdva-app/
Grassroots Activism – the Foundation of MOAA’s Legislative Advocacy
Tip O’Neil, the longtime serving Speaker of the House, famously said “All Politics is Local.” By that he meant that elected
officials need to hear and act on the voice of the people who elected them. MOAA’s Legislative Advocacy works under the same
principle. The voice of constituents, the Grassroots, is the most influential voice in advancing the goals of MOAA when it comes to
legislative matters.
To effectively be that voice each of us needs to be informed on the goals, when an action is needed and with what purpose. The
broad scope of MOAA’s Goals are stated in the January issue of the Military Officer Magazine. Often, before the bills that address
the topics in those Goals are even introduced, MOAA asks us to send messages to our elected Representatives asking for their
support of those Goals. This creates an awareness on the part of Congress of those matters that are important to the Grassroots
and to our constituents – the Military Community.
As the Congress begins deliberations on the Authorization and Appropriations Bills, MOAA staff analyzes the specific language in
the drafts in order to identify any potential impacts to the military community with regard to pay, benefits and family support (like
housing).
Then the real work begins: requests start coming from MOAA asking their members to send messages advocating for or against the
changes that emerge from the House & Senate Armed Services Committees’ deliberations.
The agenda for Storming-the-Hill evolves out of that analysis. And although there will be a team of MOAA members representing
Florida that go to Capitol Hill (on March 25th this year) to meet with our Representatives and/or their staff on those issues, there is a
role for the chapters and members: to write in advance of the meeting to reinforce that their constituents are part of this process and
to emphasize the important role MOAA plays in this legislative process.
If you have been receiving the MOAA email Newsletter, you know that there are many requests for grassroots activism as legislation
moves through the process. And this year will be no different. Buckle up – it will be a long and bumpy trip. Sometimes a matter of
interest to MOAA will not be included in the provisions of the Bills as they move through the legislative process. MOAA is adept at
finding sponsors of stand-alone Bills and/or amendments to the NDAA to address those measures. So, you might see different
wording in the MOAA messages as their path through congress twists and turns.
Towards the end of the legislative process, in August, Congress plans a month-long recess. MOAA has called our role at that time
as “Summer-Storming” where they are asking the chapters to visit the District offices of their Congresspersons to carry the same
message face-to-face. MOAA asks our chapter leaders to plan and conduct those meetings – MOAA provides background papers
and talking points to bring to those meetings.
Although the legislative year ends on September 30th, Congress has been unable to finish their business by then for the past
several years. This is an election year and in particular our congresspersons all will be up for re-election. One would think that it
would be to their advantage to finish the bills that authorize and fund the government on time and in advance of the elections and
campaigning. One would think! But over the last decade most of the final work on those bills has been done in the last three months
(or more) of the calendar year. I mention this to say that our advocacy mission is not over until it’s over. Stand by for
another tumultuous legislative season.
Submitted to the Heartlander Newsletter – Bob Bienvenue FCOC legislative Chair

PURPOSES OF THE MILITARY OFFICERS
ASSOCIATION OF AMERICA

Chapter Members in Action

The Military Officers Association of America (MOAA) is a not-forprofit corporation that is operated exclusively to further the
interests of the nation and its uniformed services personnel, their
family members, and survivors.
From the preamble to the Bylaws of The Military Officers
Association of America
•
•

•
•
•
•
•

•

To inculcate and stimulate love of country and flag;
To defend the honor, integrity, and supremacy of our
National Government and the Constitution of the United
States;
To advocate military forces adequate to the defense of our
country;
To foster the integrity and prestige of uniformed service;
To foster fraternal relations between all branches of the
various Services from which our members are drawn;
To further the education of children of Service personnel;
To aid personnel of the Services from which our members
are drawn, and their family members and survivors, in
every proper and legitimate manner; and
To present their rights and interests when Service matters
are under consideration
We unite to form THE MILITARY OFFICERS
ASSOCIATION OF AMERICA
TAKE ACTION!!
www.moaa.org

MOAA Legislative Goals for 2020
• Ensure any changes to the Military Health System sustain
military-medical readiness and beneficiary access to topquality care.
• Sustain military pay comparability with the private sector
and block erosion of compensation and non-pay quality of
life benefits.
• Protect family support programs, and ensure militaryprovided services (housing, PCS, childcare) are affordable,
readily available, and meet quality standards.
• End financial penalties for military survivors.
• End concurrent receipt penalties for military retirees.
• Achieve equity of benefits, protections and administrative
support for Guard/Reserve members consistent with their
active duty counterparts.
• Ensure timely access to service-earned benefits, and resist
proposals to erode foundational services delivered through
VA and DoD.
• Support legislation, policies, and programs to enable the
seven uniformed services’ ability to recruit, retain, and
manage personnel.

Take Action. MOAA Legislative Action Link:
h"p://www.moaa.org/takeac1on/?tab=Legisla1ve-Ac1onCenter#Legisla1ve-Ac1on-Center

Mike receives the chapter's 5-star Level of Excellence
(LOE) award from MOAA National's CAPT Jim
Carman at the Leadership Forum in Orlando.

WHO CAN JOIN MOAA?
MOAA membership is open to all officers, commissioned or
warrant, whether on active duty, retired, former, reserve or
national guard of all the seven uniformed services, including the
Army, Navy, Marines, Air Force, Coast Guard, National Oceanic
and Atmospheric Administration (NOAA) and the Public Health
Service.
The Heartlander is published monthly by members of the South Central Florida
Chapter of Military Officers Association of America, P.O. Box 7841, Sebring, FL
33872. The Chapter is an apolitical and not-partisan, non-profit organization
affiliated with National MOAA and the Florida Council of Chapters, MOAA, not
associated with the Department of Defense. The views expressed do not
necessarily reflect the views of MOAA, the Florida Council of Chapters, the
Chapter or DOD.

THE FIRST ANNUAL GALA DINNER AND INSTALLATION CEREMONY: Special to
the Heartlander
Our chapter held its first annual gala dinner and installation ceremony on 16 January at
the Island View restaurant in the Sun N’ Lake clubhouse in Sebring. This event was a
huge success. It was an elegant affair attended by 70 chapter members and their
guests. This is the most that have ever attended one of our events. The overwhelming
feedback was that the first should not be the last. So, we will do this again next year.
Special thanks to Colonel Mark Colbert of Sebring High School AFJROTC for providing
the color guard. The ladies committee is to be commended for sure!! Nancy Dye, Marie
Milia, Jackie Smith, Tammie Colbert, Sarina Burhans, and Diana Borders all had a hand
in the results you saw at the gala. Someone complimented Mike on the work the board
did for the gala. Mike’s response was: “if they guys would have been involved, the door
prizes wouldn’t have been wrapped…in fact, there probably wouldn’t have been any
door prizes!” The “team” is open to suggestions and ideas for next year. Let us know
how we did. We are also always looking for more helping hands and volunteers. Check
out the photo album on our website for more pictures, but here are a few for your
viewing pleasure. If you want to see the ones on our website, go to http://moaafl.org/
Chapters/SCFCMOAA/PhotoAlbums.aspx and scroll down on the photo album list to
“First Annual Gala Dinner and Installation Ceremony.”

"Chaplain" Mack Payne
delivers the invocation

Sebring High School
AFJROTC cadets parade
the colors

Florida Council of Chapters of
MOAA President Len
Friedlander, his wife Christa,
and Mike

MOAA National Board member
Marc Oliveri, his wife Jenine,
and Mark and Tammie Colbert

A view of the gala crowd

George and Polly Parks-Cajigal
with Del Smith and Cadet
Ethan Neal

Warren and Sandra Johnson
with Dave and Mimi Grey

Craig and Jackie Smith with
Luis and Cecilia Fresquez

Dave and Joanie Le Fort with
Paul Ebersbach and Patricia
Villere

Fred and Pat Carino with Jim
and Cindy Robertson

Bob Loughren and Ruth
Gebean with Glenn and Pam
West

Len Friedlander administers the
oath of office to the incoming
board of officers and directors

The dancers in the group show
their stuff

The Skylarks provided the
entertainment

USEFUL ADDRESSES, PHONE NUMBERS AND WEB SITES
Air Force Retiree Services: (800) 531-7502;
www.retirees.af.mil

Reserve Component SBP: (866) 827-5672 ask for
PERS-912

Arlington National Cemetery: (703) 607-8000;
www.arlingtoncemetery.org

Retiree Dental — Delta Dental: (888) 838-8737;
www.trdp.org

Armed Forces Retirement Home: (800) 422-9988;
www.afrh.gov

Servicemembers Group Insurance (SGLI): (800)
419-1473; www.insurance.va.gov

AAFES: (214) 312-2011; www.aafes.com

Social Security Administration: (800) 772-1213;
www.ssa.gov

Army Retired Services: (703) 571-7232; https://
soldierforlife.army.mil/retirement
Burial at Sea: (866) 787-0081; http://www.public.navy.mil/
bupersnpc/support/casualty/mortuary/Pages/
BurialAtSea.aspxCombat Related Special Compensation:
http://www.secnav.navy.mil/mra/CORB/Pages/CRSCB/
default.aspx DEERS: (800)-538-9552, Fax: (831) 655-8317;
www.tricare.osd.mil/deers
Defense Commissary Agency: www.commissaries.com

Pay/SBP Questions: www.dfas.mil. Pay inquiries and
update of pay or SBP records in case of death, divorce, or
remarriage:
Retiree:
Defense Finance and Accounting Service
U.S. Military Retirement Pay
P.O. Box 7130 London KY 40742-7130
(800) 321-1080, (216) 522-5955

SBP/RSFPP annuitant:
Defense Finance and Accounting Service
U.S. Military Annuitant Pay
P.O. Box 7131 London KY 40742-7131
I.D. Cards Benefits and Eligibility: (866) 827-5672; https://
(800) 321-1080, (216) 522-5955
www.dmdc.osd.mil/rsl/appj/
site;jsessionid=_liU5y-4sPqtyCtlmmgUJThnUWUeAanhbl5E (800) 669-8477; www.insurance.va.gov
aGXQn4Ih2pEEKpso!416826654?execution=e1s1
Burial information: (800) 827-1000; www.cem.va.gov
Internal Revenue Service: (800) 829-1040; www.irs.gov
GI Bill: (888) 442-4551; www.gibill.va.gov
DFAS Casualty Assistance Branch: (800) 321-1080 or (216)
5225955; (For Reporting a Retiree’s death, option #1)

Marine Corps Retired Affairs: https://
www.manpower.usmc.mil/ webcenter/portal/MRAHome
(Hover over “Veteran Marines ” then click on “Retired
Services”)
Medicare: (800) 633-4227. TTY: (877) 486-2048;
www.medicare.gov
Military Officers Assoc. of America: (800) 234-6622;
www.moaa.org
National Burial Services: (800) 697-6940
NPC Navy Reserve Personnel Management (PERS 9):
(866) 827-5672; www.npc.navy.mil/career/
reservepersonnelmgmt/Pages/default.aspx
Navy Casualty Assistance: (800) 368-3202
Navy Retired Activities Office: (866) U-ASK-NPC
(866-827-5672)
MILL RetiredActivities@navy.mil; www.npc.navy.mil/support/
retired_activities/Pages/default.aspx

VA: www.va.gov Regional offices: (800) 827-1000
(overseas retirees should contact the American Embassy/
consulate)
TDD (800) 89-4833
Insurance: A Regional Office and Insurance Center
PO Box 7208 (claims inquiries) -ORPO
Box 7327 (loans) -ORPO
Box 7787 (payments)
Philadelphia PA 19101
(800) 669-8477; www.insurance.va.gov

